	
	Totally

disagree
	Disagree
	Can’t

decide
	Agree
	Agree

entirely

	1. I was helped to feel at ease
	1
	2
	3
	4
	5

	2. I was encouraged to talk about my ideas and concerns
	1
	2
	3
	4
	5

	3. I felt the doctor listened carefully to me
	1
	2
	3
	4
	5

	4. I felt the doctor understood things from my point of view
	1
	2
	3
	4
	5

	5. The doctor was able to give me enough time to talk about the things that were important to me
	1
	2
	3
	4
	5

	6.The doctor’s examination was done well
	1
	2
	3
	4
	5

	7.The doctor’s explanation was easy to understand
	1
	2
	3
	4
	5

	8. I was able to ask questions about the explanation given to me
	1
	2
	3
	4
	5

	9. I was able to be involved when decisions about treatment and management were made
	1
	2
	3
	4
	5

	10. I am happy with the decisions made in the consultation
	1
	2
	3
	4
	5

	11. I do not have any doubts about whether to take the treatment or follow advice given
	1
	2
	3
	4
	5

	12. The doctor has made a suitable arrangement for follow up
	1
	2
	3
	4
	5

	13. Overall I am very satisfied with the consultation
	1
	2
	3
	4
	5


CONSULTING SKILLS QUESTIONNAIRE

The doctor would like your views on the consultation which has just finished. Your views will be added to those of many other patients, and the doctor will not be aware of the views of any individuals. The reason for the exercise is to enable the doctor to identify his strengths and weaknesses in consulting, and help make improvements.

Please think for a few moments about your consultation with the doctor. Then READ EACH STATEMENT CAREFULLY, and  FOR EACH STATEMENT, PLEASE CIRCLE ONE NUMBER ON EACH LINE  . Your response for the statements can range from 1 to 5, depending on how well you agree with each of them.

Regarding this consultation with the doctor:

Please turn over

Were there any things the doctor could have done to improve the consultation for you?

THANKS FOR YOUR TIME AND ASSISTANCE

To consulter:

This questionnaire is designed to provide some feedback on your performance in consultations. The outcomes have been chosen to assess your effectiveness in patient-centred consulting.

There is a considerable body of evidence supporting the benefits of this sort of collaborative approach to consultations. The demonstrated benefits include increased patient satisfaction, as well as improved physiological and clinical outcomes. There is clear evidence of increased concordance following consultations which deliver these outcomes, and it has been shown that such consultations last no longer once the skills have been mastered.

This questionnaire can be used to help inform you of your strengths and weaknesses across a range of such patient-centred outcomes and help you plan further learning and development opportunities.

The questionnaire is a helpful pre-course exercise in relation to our Calgary Cambridge consultation skills courses. These use experiential methods employing specific feedback and rehearsal of skills, aimed at achieving the learner’s desired outcomes. The evidence to support particular approaches or interventions is considered. 

DEREK BLADES
MALCOLM THOMAS

